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LONG HOA XA HOI CHU NGHIA VIET NAM 
THANH PHO HA GIANG 

	
Doc lap - Tiy do — Hanh phut 

S6: sej  /UBND-UBKT-TTr 
	TP. Ha Giang, nga'yofec thang 5 nam 2020 

V/v tang cuong cong the tiep cong dan, 
giai guy& don thu khieu nai, t8 cao 

Kinh 
- Thu truong cac phOng, ban, cac co quan, don vi tin* 

Thanh ph8; 
- ChU tich UBND cac xa, phirOng. 

Thirc hien chi dao cua Chit tich UBND tinh tai Van ban s8: 1520/UBND-
NCPC ngay 18/5/2020 cUa UBND tinh Ha Giang ye viec tang cuOng c8ng tac 
tiep cong dan, giai quyet don thu khieu nai, to cao trong thoi gian dien ra kST hop 
thin 9, Qu8c hoi kh6a XIV; Van ban so: 1295/UBND-BTD ngay 29/4/2020 dm 
UBND tinh Ha Giang ye viec chan chinh viec bao cao cOng tac tiep cOng dan, 
giai quyet khieu nai, to cap.,  

Can cu tinh hinh tiep nhan, giai quyet don thu thai gian qua teen dia ban 
Thanh phO cho thay: Mac du don khieu nai, to cao it phat sinh nhung don thu 
kien nghi, de nghi phat sinh co chieu huong gia tang; qua ra soat van con vu viec 
keo dai chua dirt diem. Cac co quan chuyen mOn, UBND cac xa, phuang da c6 sly 
quan tam giai quyet nhung thai gian giai quyet con chain, chua dam bao theo yeu 
cau. Nham tiep tuc thgc hien tot cong tac tiep cong dan, giai quyet don thu khieu 
nai, to cao, kien nghi, de nghi tren dia ban, cac biet trong thOi gian din ra KS,  
hop thir 9, Qubc h8i khoa XIV (Dv kiin dot 1 hop truv tuyin tic ng-c'y 20/5 den 
ngay 04/6/2020 va dot 2 hop tap trung tic ngay 10/6 den ngay 19/6/2020) va 
trong thOi gian dign ra Dai hoi Dang cac cap. 

Chu tich UBND Thanh ph6 chi dao: 

1. Yeu cku Thu truong cac phong, ban, don vi; Chilfich UBND cac xa, 
phirOng tiep tuc thgc hien tot luat Tiep cong dan, luat Khieu nai, luat To cao; 
nghiem the trien khai thgc hien chi dao &la Chu tich UBND tinh tai Van ban so: 
1520/UBND-NCPC ngay 18/5/2020, Van ban so: 1295/UBND-BTD ngay 
29/4/2020 cua UBND tinh Ha Giang; Van ban so 516/UBND-UBKT-TTr ngay 
17/4/2019 cila UBND Thanh pho ye viec chan chinh cong tac tiep cong dan, giai 
quyet khieu nai, to cao, kien nghi, phan anh;Ke hoach so: 1249/KH-UBND ngay 
04/9/2019 dia. UBND Thanh pho ve viec phoi hop tiep cong dan phut vu Dai hoi 
Dang cac cap. 

Chu cong, tang cuang narn bat tinh hinh, phoi hop giai quyet kip tiled 
nhung wang mac phat sinh tit co so. Trong qua trinh giai quyet nhitng don thu 
thu(ic tham quyen hoac don thu do Chil tich UBND Thanh pho giao tham muu 
giai quyet phai dam bao thOi gian, dung trinh to thu tuc, neu c6 vuang mac phai 
kip thai xin y kien chi dao, de xuat phoi hop giai quyet, khong de cong dan di lai 
nhieu lan, Oak sinh don thu len cap teen. 
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, 2. Ban Tiep cong dan Thanh ph6 tham mu cho Chit tich UBND Thanh 
pho tiep cong dan dinh theo quy dinh; tang ctrong cong tackiem tra, don doe 
cac dan vi giai quyet cac vu viec dam bao died gian theo yeu cau; trong qua trinh 
tiep cong dan thlrelng xuyen phai lam tot cOng tac dan van, chit trong viec hung 
dan, giai thich de ngtreyi dan hieu &rang loi, chit twang cua Dang, chinh sach 
phap luk cua Nha ntrOc, quien, nghia vu cua cong dan ye khieu nai, t6 cao de 
cong dan chap hanh, thirc hien Eng quy dinh, han the dan thu phat sinh. 

3. Ca quan UBKT - Thanh tra Thanh ph6 phi hgp voi Ban Tiep cong 
dan Thanh pho, cac phOng, ban, dan vi lien quan ra sok cac vu viec ton dong keo 
dai giai quyet chua dirt diem, viec thuc hien cac ket luan, quyet dinh giai quyet 
khieu nai, xir 13"T to cao dal có hieu lire phap lust theo ke hoach s8 191/KH-UBND 
ngay 05/7/2019 cua UBND tinh, de xuat phtrung an xix ly, giai quyet, bao cao 
Chit tich UBND Thanh pho cho y kien chi dao giai quyet dirt diem khong de phai 
sinh \mot cap phirc tap, nhat la trong th6i gian dien ra Dai h6i Dang cac cap. 

4. Cong an Thanh pho tang ciremg chi dao barn nam co so, Warn chac tinh 
hinh khieu nai, to cao, to Wang cua nhan dan de co bien phap ngan chan, han the 
viec cong dan taptrung khieu kien gong nor?* kip thei bao cao, tham miru vai 
cap Ay, chinh quyen Thanh phO bien phap xir 1ST, giai quyet, dam bao On dinh tinh 
hinh an ninh trat ttr tren Ilia ban. 

5. Yeu cau Thu trireYng cac phong ban, dun vi; Chu tich UBND cac xa 
phirong nghiem tuc thkrc hien the d6 bao cao ve cOng tac tiep cong dan, giai 
quyet dan thu theo quy dinh giri Ca quan UBKT - Thanh tra Thanh pith (Bo pkin 
Thanh tra) theo doi, tong hop. 

Trong theyi gian toi, dan vi nao khOng chap hanh ding the dO bao cao, de 
cham tiled gian giai guy& cac vu viec theo quy dinh cita phap lust va theo chi dao 
cua UBND Thanh ph6 thi Thu trueing dan vi do phai chiu trach nhiem trireic Chit 
tich UBND Thanh ph6. Ca quan UBKT Thanh tra Thanh ph6 ph6i hop voi Ban 
Tiep cong dan Thanh ph6 thueYng xuyen theo dOi, don dOc, tong hop bao cao Chit 
tich UBND Thanh phO, dOng th?Yi giai Ban TO ,chirc - NOi vu Thanh ph6 theo doi 
lam can tham 	cho UBND Thanh phO danh gia, binh xet mire d8 hoan 
thanh nhiem vu cuoi nam cua ti mg dun vi, can 118, cong chine có lien quan. 

Chit tich UBND Thanh pho yeu cau Thit trirOrng cac phong, ban, cac Cu 
quan, dun vi; Chit tich UBND cac xa, phuang nghiem tuc trien khai thirc 

Nei nhOn: 
- Nhu tren; 
- TTr Thanh 
- TTr HDND Thanh pho; 
- CT, the PCT UBND Thanh pho; 
- Luu: VT, TT;tv 
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