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KE HOACH 
T'Ong ket chtrung trinh tong the cai each hanh chinh Nha ntrerc 

giai doan 2011-2020 va phtro'ng htromg, nhiem vu cong tic 
eai each Bah chinh giai doan 2021-2030 

Can cir Quyet dinh so 251/QD-UBND ngay 20/02/2020 cua UBND tinh .‘Ts 
Ban hanh ke hooch tong ket cong tac cai each hanh chinh (CCHC) giai doan 2011-
2020 va xay dung phuo,ng huong, nhiem cong tac CCHC giai doan 2021-2030; 
Cong van hung dan so 428/UBND-NCPC ngay 24/02/2020 cpa. UBND tinh v'e 
viec huong dan xay dung boo coo tong ket chucmg trinh tong the CCHC Nha nuac 
giai doan 2011-2020. 

Uy ban nhan dan thanh pha xay dgng K8 hooch tang k‘st chucmg trinh tang the 
CCHC nha nuac giai doan 2011-2020. 

I. MUC DiCH, YEU CAU 
1. Muc dich 
- Nham danh gia k& qua', thgc hien muc tieu va cac nhiem vu qua 10 nom triL 

khai thgc hien Quyet dinh, so 1059/QD-UBND ngay 05/6/2012 cua UBND tinh ban 
hanh chuang trinh tong the CCHC Nha nu& tinh Ha Giang giai doan 2011-2015 va 
Quyet dinh so 2052/QD-UBND, ngay 20/10/2015 cua Uy ban nhan dan tinh v8 ban 
hanh ke hooch CCHC tinh Ha Giang giai doan II (2016-2020); N hi quyet so 02- 
NQ/TU ngay 03/11/2015 cua BHC Dang b0 thanh pha v8 viec tiep tvc day manh 
cong tac CCHC, xay dung nen ding vu hieu 1uc, hieu qua giai doan 2016-2020; Ke 
hooch so' 1021/KH-UBND, ngdy 06/11/2015 	UBND thanh pha ve K8 hooch 
CCHC Nha nuerc thanh phO giai doan II ( 2016-2020). 

- Phat hien nhung sang kin va each lam hay, nhimg di .8n hinh tot trong CCHC 
can &roc nhan rOng de trien khai thgc hien trong giai doan 2021-2030. 

- Tren co s "Cr dO de xuat cac dinh huon, giai phap, nhiem vu CCHC cua thanh 
phO giai doan 2021-2030 phn hap vOi thvc .18 dia phuong. 

2. Yeu cAu 
- Tong ket, danh gia phai can cir vao muc tieu, nhiem vu Ke hooch CCHC cua 

thanh pho va cua tirng co quan, don vi giai doan 2011-2020, xac dinh ra muc tieu, 
nhiem vv trong tam cai each hanh chinh giai doan 2021-2030. 

- Bao coo tang ket gan ved k& qua thgc hien Nghi quy6t so 02-NQ/TU ngay 
03/11/2015 dm Ban chap hanh Dang bO thanh pha ye tiep tvc day manh cong tac cal 
each hanh chinh, xay, dgng, nen cong vu hieu lirc, hieu qua, giai doan 2016-2020 
dung thoi gan viec tong ket vori cong tac Thi dua - Khen thu&ng, de xuat doge 
nhang hinh that khen thuOng phu hop cho nhang tap the, ca nhan có nhung thanh 
tich xuat sac trong thgc hien Chuang trinh tong the cal each hanh chinh nha nuOc giai 
doan 2011-2020. 



- Viec tong ket phai bao dam tinh theing nhat, chinh xac, town dien, khoa hoc, thiet 
thgc, hieu qua, neu cao tinh than trach nhiem cua ngueri dimg d'au cac ca quan, don 
vi trong viec trien khai thgc hien, tranh hinh thirc pho truong. 

II. NOI DUNG TONG KET 
1. TOng ket ding tac CCHC giai doan 2011-2020 va x 'ac dinh phuang huong, 

nhiem vu CCHC giai doan 2021-2030. Danh gia town dien ye cong tae chi dao, dieu 
hanh, trien khai nhiem vu CCHC tren 6 l'inh ygc: Cai each the che; Thu tuc hanh 
chinh; To chic 130 may hanh chinh Nha nuo.c; Xay dung va nang cao chat luting dOi 
ngil can bO;  cong chirc,vien chirc, Tai chinh cong va Hi'en dai hoa hanh chinh. Bao 
cao tong ket the hien day cyl ket qua da dat pot trong giai doan 2011-2020, so sanh 
ket qua. cac chi tieu ke hoach, ro ton tai, han che va nguyen nhan, bai hoc 
kinh nghiem; d6' ra phuang huang nhiem vu, muc tieu CCHC giai doan 2021-2030 
phi]. hop voi tinh hinh thgc tien cUadiaphuangvacaquan,donyi. 

III. HiNH THfrC, THOI GIAN TO CHtfC TONG KET 
1. Hinh thiic 
a). Cap thanh phO: TO chirc hoi nghi cap thanh ph6. 
- Thanh phan: 
+ Thuerng true Thanh fly; 
+ Thuerng true HDND thanh ph6; 
+ Lath dao UBND thanh ph6; 
+ Lanh dao cac phong, ban, don vi thanh ph6; 
+ Lanh dao Uy ban M4t tran to qu6c va cac to chirc — chinh tri xa hoi TP; 
+ Lanh dao UBND cac xa, phlding; 
b). Cap xa, phuong: TO chirc hOi nghi cap xa„ phuong. 
- Thanh phan: 
+ Thuang true Dang dy; 
+ Thuerng true HDND; lanh dao UBND; 
+ Lanh dao Uy ban mg tran to quOc va cac to chirc chinh tri 	h"()i; 
+ Toan the cong chirc; 
+ Bi thu chi bO, Truong them., T6 truang to dan ph6. 
2. Thai gian 
a) Cap xa, phuong: T6 chirc hoi nghi tang ket xong truov ngay 20/3/2020, 

tong hop bao cao UBND thanh phe; truot ngay 23/3/2020. 
b) Cap th4nh ph6: To chdc hOi nghi tong ket dg kien xong truck ngay 

08/4/2020 (co giely mai cu the sau). 
IV. TO CHtt THVC HItN 
De chuan bi tot hOi nghi tong ket cong tac cai each hanh chinh Nha nuac giai 

doan 2011-2020 va xay dung phuang huong, nhiem vu cong tac cai each hanh chinh 
Nha nuOt giai doan 2011-2030. UBND thanh pith giao nhiem vu cho cac co quan, 
don vi theo chuc nang nhiem vu cu the nhu sau: 

1. Van phong HDND-UBND thanh phO: Bao cao not dung cai each tiu tic 
hanh chinh; hien clai hoa nen hanh chinh; tinh hinh trien khai 	ket qua giai quyet 
TTHC theo co che mot cua, mot dra lien thong. 

- Th'am dinh trinh UBND thanh ph"6 khen thuOng cac tap the, ca nhan cc') thanh 
tich trong thgc hien cai each hanh chinh giai doan 2011-2020. 
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AN NHAN DAN 
TICH 

Chuan bi ca so vat chat, dam bao cac dieu kien can thiet t6 chac Hoi nghi 
tong ket. 

2. Phong Tu. phap: Bao cao not dung cai cach the che. 
3. Phong Tai chinh-Ke hoach: Bao cao not dung cal cach tai chinh cong. 
4. Ban To chtirc - Noi vu thanh phi: 

Chiu trach nhiem not dung bao cao ve cai each t6 chac b6 may hanh chinh 
nha nu& va,xay dixng nang cao chat lacing dOi n&acan bO, cong chirc vien chirc. 
Tham m-au tong hop bao cao cua UBND thanh pho tong ket cong tac cai each hanh 
chinh giai doan 2011-2020; phuang huOng, nhiem vu cong tac cai each hanh chinh 
giai doan 2011-2030. 

- Phi hop vai Van Rhong HDND-UBND thanh ph6 hating dan cac co quan, dan 
vi xet khen thuong tap the, ca nhan có thanh tich trong dive hien cai cach hanh chinh 
giai doan 2011-2020. 

- Lap du toan kinh phi dam bao cho 116i nghi tong ket. 
5. Phong Kinh te: Bao cao viec trien khai thvc hien nang cao chat luting he 

thong quan 1Y,theo TCNV ISO 900 1:2015 trong hoat Ong cila ca quan hanh chinh 
nha. nu'ac; Phoi hop voi Ban To chac - 	vu trong qua trinh trien khai thgc hien 
Ke hoach. 

6. PhOng Van hoa — Thong tin: Bao cao viec trien khai img dung cong nghe 
thong tin trong cong tac cai cach hanh chinh; trong hoat Ong quan 17 dieu hanh city 
co. quan hanh chinh nha mo.c. 

7. Trung tam Van h6a-ThOng tin va Du Lich thanh 	Bao cao ket qua 
cap nhat quy trinh TTHC tren Trang tilling tin dien tix thanh pho; viec tuyen truyen 
ve cong tac chi each, hanh chinh; xay dung cac chuyen mac chuyen de thong tin, 
tuyen truyen tong ket thvc hien cong tac CCHC giai doan 2011-2020 va phuang 
htrang, nhiem vu Ke hoach CCHC giai doan 2021-2030. 

8. UBND cac x5, phuirng: Xay dung bao cao tong ket cong tac CCHC giai 
doan 2011-2020 va phuang huang, nhiem vu CCHC giai doan 2021-2030 ten dia 
ban xd, phuong; to chirc 116i nghi tong ket dam bao &mg thoi gian quy dinh. 

Bao cao cua cac ca quan, dun vi xay clung phai dam bao &mg not dung; ng'an 
gon, neu ro ket qua -dive hien nhiem vu, có so lieu minh chirng cu the. SO lieu bao 
cao tinh tit 01/01/2011 den ngay 23/3/2020. Bao cao cua cac ca quan, don vi giri ve 
Ban T6 chdc - N6i vu thanh pith cham nhat ngay 23/3/2020 kern theo file so qua dia 
chi Vnptioffice: Phan Thi Thanh Tam — PhO Traang Ban To chirc - NOi vu de tong hop. 

( Co cue ctrang va phu lac bao cao giri kern) 

Tren day la Ke hoach tong ket cong tac CCHC giai doan 2011-2020 cua UBND 
thanh ph6. Yeu cau cac co quan, don vi nghiem the frier' khai thvc hien Ke hoach./. 

Noi nhOn: 
- ThuOng trkic Thanh 
- Thueng nye HDND thanh ph6; 
- CT, cac PCT UBND thanh ph6; 
- Van phang HDND-UBND thanh ph6; 
- Ban T6 chirc —NOi vu thanh ph6; 
- Cac phong chuyen mon thuloc UBND TP; 
- Trung tam VH,TT&DL thanh ph6; 
- UBND cac xa, phubng; 
- Lun: VT, BTCNV (2b).1,A, 

Nguyen Danh Hung 
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BE WONG BAO CAO 
TOng ket Chuang trinh tong the cai each hanh chinh nha nuirc 

giai (loan 2011 - 2020, dinh hir(rng giai doan 2021 - 2030 
( Kem theo Ke hogch so:  3  792,LICH-UBND ngay..42_-/3/2020 

cua UBND thanh phei.) 

PhAn thti nhAt 

TiNH HiNH TRIEN KHAI VA KET QUA THVC HIEN CHVONG TRINH 
TONG THE CAI CACH HANH CHINH NHA NIXOC GIAI DOAN 2011 - 2020 

I. TINH HINH TRIEN KHAI 
1. Cong tac chi dao, (lieu hanh 
- Tinh hinh ph .6 bien, quan triet Chuang  trinh tong  the cai each hanh chinh 

nha ntrOc giai doan 2011 - 2020 (goi tat la Chuang  trinh tong  the) cila co quart, 
clan vi. 

- Viec xay dcrng, ban hanh chuong  trinh, an, quy dinh, quy che, ke hoach 
cai cach hanh chinh hang  nam cila ca quan, don vi nham cu  the hod Nghi quyet 
so 02-NQ/TU ngay, 03/11/2015 ve viec tiep tuc day manh cong  tac cai each hanh 
chinh, xay dung nen cong  vu  hieu 	hieu qua giai doan 2016-2020;  Ke hoach 
so 1021/1(H-UBND ngay 06/11/2015 cua UBND thanh pho ve Ke hoach cai 
cach hanh chinh Nha nuotthanh phO giai doan II ( 2016-2020) va cac van ban 
chi dao,,huong  clan, don doe trien khai cOng  tac cai cach hanh chinh (thong  ke 
cu the tong  so cac loci van ban da ban hanh). 

- Viec phan cong  chi dao, phu  trach linh vuc CCHC;  
- Viec be; tri ngu6n hrc kinh phi trien khai. 

Viec kiem tra, giam sat thubng  xuyen, dinh ky;  viec so ket danh gia ket 
qua thkrc hien chuong  trinh, de an, ke hoach de rut ra kinh nghiem trong  cong  tac 
lanh dao, chi dao;  viec bao cao dinh kY ve UBND thanh pho;  

- Cong  tac theo doi, danh gia Chi so cai cach hanh chinh cua cac co quan, 
don vi;  danh gia six  hai long  dm co quan, 	

, 
chdc 	phut vu  dm co quan 

hanh chinh nha nu& n'L co;  
- Nhang  mo hinh, sang  kin trong  cai each hanh chinh da duce trien khai ap 

dung;  
- Viec thkrc hien gan k& qua cOng  tac CCHC d'Oi voi Nghi guy& so 02- 

NQ/TU ngay 03/11/2015 ye viec ti6p tuc day manh cOng  tac cai cach hanh chinh, 
xay dung  nen cong  vu  hieu lire, hieu qua giai doan 2016-2020 gan vOi cOng  tac 
thi dua khen thuotng  cila co quan, clan 

2. Kiem tra IT* thurc hien 
Viec xay dung  Ara to chirc trien khai ke hoach kiem tra hang  nam. 

- Danh gia tac demg  cua cong  tac kiem tra den sir  chuyen Nen trong  cong  
tac trier' khai cai each hanh chinh cua cac ca quan, don vi;  nhung  van de da phat 
hien va xfx ly sau kiem tra. 

3. Thong tin, tuyen truyen 
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- Viec xay dgng va to chile trien khai ke hoach thong tin, tuyen truyen cai 
cach hanh chinh hang dam. 

- Ket qua thgc hien ,ke hoach: Nei dung thong tin, tuyen truyen; cac hinh 
thirc thong tin, tuyen truyen dal trien khai; mirc de hoan thanh ke hoach; danh gia 
hieu quacim thong tin tuyen truyen del ved doi ngu cong chirc, vien chirc cua , 
thanh 	nguad dan, doanh nghiep va xa hei (so how d'Ong, hinh thirc not,dung 
tuyen truyen, (man triet; 	lueet ngtroi tham du...). Teen co so do, de xuat cac 
dinh huong, giai phap, nhiem vu giai doan 2021-2030 (so hoat d'Ong, hinh thirc, 
not dung tuyen truyen, quan triet, so luo't ngu'exi tham 

- Viec t'6 chirc giao ban (co the lOng ghep cac nei dung khac) thang,,q4, 
hang nam ye CCHC; viec xay dung cac chuyen de ye thOng tin, tuyen truyen ve 
CCHC; viec to chirc tap huan, boi &rang nghiep vu ye cong tac CCHC doi vai 
can IX), cong chirc, vien chirc; 

4. Dinh gia chung ve cong tic trien khai 
a) Mat tich cgc dat &roc 
- Nhfing thuan lgi (xac dinh r6 nguyen nhan) trong cong tac lath dao, chi 

dao (than manh nhttng yeu to tac Ong trgc tiep den viec lanh dao, chi dao va to 
chirc thgc hien Ke hoach). 

- Danh gia ket qua dat ,dugc ve thay dOi nhan thirc trong dei nga can be, 
cong chirc trong qua trinh trien khai. 

b) Han ch.& 
Nhung kilo khan (xac dinh ro nguyen than) trong cong tac lanh dao, chi dao 

(than math nhting yeti to tac &Ong trgc tiep den viec lanh dao, chi dao va to 
chirc thgc hien Ke hoach). 

II. DANH GIA KET QUA THIJ.0 HIEN CAC NOT DUNG THEO CHCONG 
TRINH TONG THE 

Bain sat cac muc tieu (muc tieu chung, muc tieu cu the) va nei dung cai each 
hanh chinh, neu ro ket qua dat dugc, nhang nei dung va muc tieu dat dugc, mirc de 
dat dugc (so lieu bao cow tinh ter ngay 01/01/2011 din ngay 23/3/2020); mat chua 
dat dugc, nguyen nhan cu the ten cac nei dung sau day: 

1. Cai cach the che 
1.1. Kit qua chit yiu dat cluov 
a) Ve tinh hinh tham muu xay dgng, hoan thien he th6ng van ban quy pham 

phap luat (QPPL) thuec pham vi trach nhiem dm don vi tren co so.  Hien phap 
nam 2013. 

b) Ve xay dgng, hoan thien he thong the che, co che, chinh sach phap luat 
thuec pham vi guar' 1y nha nu&c cua nganh, dia phuang, trong dO, tap trung cac 
nei dung:' 

- DOi moi, nang cao chAt lugng cong tac xay dgng van ban QPPL, viec tuan 
thu quy trinh xay dgng van ban QPPL, trong do: Neu ro tong so van ban QPPL 
dugc ban hanh (hoac tham muu ban hanh); viec tuan thdy quy trinh, thu tuc xay 
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Ong van ban QPPL theo quy dinh cua phap luat, chk luang van ban dugc ban 
hanh. 

- Xay dung, hoan thien he th6ng van ban QPPL thu6c pham vi quan ly nha 
nuac cua nganh, dia phuang. 

- Cong tac theo doi thi hanh phap luat. 
- C6ng tac ra soat, he th6ng hoa van ban QPPL: Neu cu the tinh hinh xay 

dung, ban hanh va trien khai thirc hien ke hoach ra soat, he thong Ma van ban 
QPPL; Neu cu the so luting cac van ban da doge ra soat, , van ban con hieu 
het hieu lvc, hay bo, IDE 136, dieu chinh, 1DO sung; Ka qua xir ly cac van de phat 
hien sau ra soat. 

- Cong tac kiem tra van ban QPPL. 
c) Viec to chirc trien khai he th6ng th6 ch& ca ch& chinh sash phap luat 

thuOc pham vi quan VT nha nuov cua nganh, dia phucmg: 
- Viec t6 chirc trier khai: Kk qua; danh gia tac dcing cua cac the c1-4 do d'6n 

cac nfat cua dei song xa hOi: phat trien kinh to - xa hOi, an ninh, trat to an town xa 
h6i, an sinh xa hOi... 

- Tuyen truyen, pho bien, giao dvc phap luat. 
- Cong tac thanh tra, kiem tra viec thirc hien chinh sach phap luat thu6c 

pham vi quan ly nha nuerc cua ca quan, dun vi. 
1.2. Nang han che va nguyen nhan 
2. Cai each thii toe hanh chinh 
2.1. Ket qua dat dt•ac 
a) Cai each thu tvc hanh chinh tren cac linh vvc quan 132 nha ntrac theo quy 

dinh cua nganh, dia phuong. 
b) Ve kiem soat thd tvc hanh chinh 
- Viec ban hanh va t6 chirc thirc hien ke hoach ra soat, danh gia thU tic hanh 

chinh theo cac quy dinh cua Chinh phu, cua UBND thanh pho; 
- Viec tip nhan, xir 13,̀  phan anh, kin nghi cua ca nhan, t6 chirc d6i voi quy 

dinh hanh chinh va tinh hinh (so Wong phcin cinh, kien nghi; dl a xi ,churt xis 
43> ...), ket qua giai quyet thU tkic hanh chinh thu6c tham quyen giai quyet cua ca 
quan, don vi trong tinh. 

- Viec niem ye't dog khai tvc hanh chinh/Danh mvc TTHC, quy trinh not 
130 giai quyet TTHC theo quy dinh. 

Viec sira d6i, b6 sung, thay th& hug' b6, hoc bai bo theo than' quy'en 
hoc de nghi ca quan c6 tham quyen,sfra dOi, bO sung, thay the, huST b6 hoc bai 
bo TTHC va quy dinh c6 lien quan den TTHC khong hop phap, hgp VT; 

c) Viec thvc hien ca ch6" mot cira, mot dm lien thong trong giai quy& thii 
tvc hanh chinh (Viec thifc hien rid ngan that gian giai quyet ho sa hanh chink 
viec thifc hien duy tri va nang cao chat Wang, hieu qua co• che mot cua, mot cira 
lien thong tai co' quan, clan vi; viec phoi hop v•i cac ca quan thuOc tinh cle gicii 
quyet cow TTHC lien thong; viec trien khai lap dat Camera giam sat tai Bo phan 
Tiep nhan va tra ket qua); 

3 



d) Ve tinh hinh, ket qua cung cap dich vu cong tut tuyen mitt dO 3,4. 
d) Ve trien khai tiep nhan 116 so va tra ket qua giai guy& tha tuc hanh chinh 

qua dich vu buu chinh cong ich. 
g) Sang kien, giai phap cai cach thu tuc hanh chinh. 
h) Danh gia,,  nhan xet ve trach nhiem phut vu 	cong chirc tai 	phan 

tiep nhan va tra ket qua giai quyet TTHC. 
2.2. Nhiing han chE va nguyen nhan. 
3. Cai each to chin bt) may hanh chinh 
3.1. Kit qua chic ye`u cid clgt &coy 
a) RA sok ve vi tri, chirc nang, nhiem vu, quy'n han va kien town he th, ing 

to chirc 1DO may dm co quan, don vi. 
- Tinh hinh trien khai cac quy dinh cua Chinh phu ve -t6 chirc 1DO may, trong dO 

neu ro mire do tuan thu quy dinh cua Chinh phu, UBND tinh ve to chin 1DO may dm 
co quan, don vi, dia phuong. 

- Ket qua sap xep to chirc 130 may: ,SO luting cac co quart, don vi thuoic va 
true thuOc tang, giam qua cac dgt sap xep to chine bO may theo cac Nghi quyet 
cua Trung trong; Chuong trinh hanh Ong cua Chinh phil; Chuong trinh,cua tinh 

Ke hoach 	UBND tinh; tinh hinh to chirc that hien va mire dO chOng cite() 
chirc nang, nhiem vu gala cac don vi. 

- Tinh hinh quan 13'T bien cite; that hien tinh gian bien che cua cac co quan, 
don vi. 

- Viec that hien xa hOi hoa trong cac linh \Tut: Y te, gido duc, dao tao, van 
hoa va the thao tai dia phuong, don vi; 

- Tinh hinh trien khai thuc hien quy che lam viec. 
b) Danh gia mo hinh to elide va chdt luting hoot dOng cua chinh quyen dia 

phuong (that hien boo coo theo pham vi chirc nang quart ly nha nuOt cua dia 
phuong va su phan cong cua UBND tinh, Chinh phu, Thu twang Chinh 

c) Ve phan cap quan 1)"/ 
- Viec de xudt day manh phan cap dOi vai cac nganh, linh vu'c thuOc pham 

vi quan 15,  dm co quan, don vi. 
- Viec that hien cac quy dinh phan cap tai co quan, don vi, dia phuong. 
- Cong tac kiem tra, giam sat, clanh gia dinh ky d6i vai cac nhiem vu thuOc 

pham vi quan 1y nha nuarc cua tinh cid plan cap cho co quan hanh chinh cap duoi. 
- Xir 13% cac van de ve phan cap dugc phat hien sau khi tien hanh kiem tra. 
d) Ve kiem tra, danh gia tinh hinh -t6 ch*c va hoot dOng cua cac co quan, 

don vi. 
- COng tac xay dung va ban hanh ke hoach kiem tra. 
- Ket qua that hien ke hoach, trong do neu ro so luting cac co quan, don vi 

dugc kiem tra, lc& qua xir ly cac van de chat ra sau kiem tra. 
d) Cai cach va trien khai ten dien rOng co che to 	to chiu trach nhiem 

cua cac don vi su nghiep dich vu 	Viec trien khai that hien co che to chd, 
to chiu trach nhiem ye sir dung bien che va kinh phi doi vai ca quan hanh chinh 
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va co che tg chU, to chiu trach nhiem ve thgc hien nhiem vu, t6 ch*c bO may, 
bien che, tai chinh doi \Teri dun vi sir nghiep cong lap. 

e) Viec thgc hien sap xep cac don vi hanh chinh cap huyen, cap xa. 
3.2. Nhang km che, nguyen nhein. 
4. Xay dyng va nang cao chat luvng dOi ngii can bO, cong chuc, vien chile 
4.1. Kit qua chit yiu clat Ave 
a) Ket qua trien khai va thgc hien cac not dung ve cai cach che dO cong vu, 

cong chirc 
- Viec xay dgng/dieu chinh ca cdu cong chdc, vien ch*c theo vi tri viec 

lam; Viec ba tri cong chirc theo dung vi tri viec lam da dugc phe duyet. 
- Viec thgc hien doi moi cong tac quan VT can b0, cong chirc, vien chirc cua 

tinh: Viec tuyen dung; thi nang ngach ding ch*c, thang Jiang vier' chirc theo 
nguyen tac canh tranh; thgc hien thi tuyen canh tranh de bo nhiem vao cac chirc 
danh lanh dao, quan VT; chinh sach thu but nguei tai vao bO may hanh chinh; doi 
moi cOng tac danh gia, phan loai can bO, cOng chirc, vien chirc. 

- DOi moi not dung, chuang tranh dao tao, bOi duang can NI, cong chirc, 
vien ch*c. 

- Viec ap dung cong nghe thOng tin, cac mo hinh, phuang phap, cong nghe 
hien dai trong quan 13'T d'Oi ngil can X), cong chirc, vien chirc. 

- Tang cuOng lcy luat, lcSf,cuang hanh chinh va dao thirc cong vu cUa can 1)0, 
cong chirc, vien chirc; viec chap hanh ky luat, kST cuang hanh chinh, y tithe trach 
nhiem doi voi nhiem vu dugc giao. 

- Viec to chirc thgc hien cac bien phap de phong ngira tham nhung, tieu 
cgc va cong tac kiem tra, giam sat can b0, cong chuc, vien chirc; viec xir ly cac 
truong hop sai pham, nhimg ngtroi khong du pham chat va nang lirc, khong hoan 
thanh nhiem vu dugc giao. 

b) Ve ding chirc cap xa 
- Co cdu, se; luting 
- Chdt luting 
4.2. Nhang km chi va nguyen nhan. 
5. Cai each tai chinh cong 
5.1. Kit qua chit yiu 	cluvc 
a) Tinh hinh trien khai cac chinh sach cai each ve thue, thu nhap, tien luting, 

tien cong va cac chinh sach an sinh xa 
b) Thgc hien dOi moi ca che, chinh sach tai chinh doi voi doanh nghiep nha 

nuac. 
c) D61 mai ca die sir dung kinh phi nha mac va co che xay dung, trien khai 

cac nhiem vu khoa hoc va cong nghe. 
d) DOi mai ca che phan bo ngan sach cho ca quan hanh chinh nha nuac. 
d) Tang cueeng dau tu, (Jong thoi day manh xa Ni hod, huy dOng toan xa hOi 

chain lo phat trien giao due va dao tao, y te, dan 	ke hoach hod gia dinh, the 
due, the thao. 
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e) D'dy manh xa h6i hOa, tang cuing cac bien,phap khuyen khich ddu tu 
theo hinh thirc cong - tu (PPP) doi vii viec cung cap dich vu dog trong y -Le, 
gido due - dao tao, van hOa., the thao, cac cong trinh dg an ca so ha tang. 

g) Thgc hien d6i moi co the tai chinh d6i vii co quan hanh chinh va don vi 
sg nghiep cong lap 

- Ve thirc hien co. the tit chu, tg chiu trach nhiem ve bien the va kinh phi 
quail VT hanh chinh tai cac ca quan hanh chinh nha 

- Ve thgc hien co the to chit tai cac don vi sg nghiep cong lap. 
- Viec doi moi co the quan ly va sir dung tai san cong cua co quan, don vi. 
- Danh gia viec that hien co the to chii, to chiu trach nhiem ve tai chinh: 

phan tich cac not dung khoan chi (kinh phi giao, not dung chi, tinh hinh sir dung 
kinh phi duvc giao, tinh hinh sir dung kinh phi tiet kiem, thong lang phi, chi tra 
thu nh Op tang them cho cong chirc va ngweei lao Ong ..). 

5.2. Miring han the va nguyen nhan. 
6. Ve hien dai hoa hanh chinh 
6.1. Kit qua chic yiu chat cluvc 
a) COng tac chi dao de xay dung co quan hanh chinh cac cap thgc six trong 

sach yang manh; tiep tu.c doi mai phuong thirc lam viec cua cac co quan hanh 
chinh; de cao kY luat, kY cuing, nang cao y thirc trach nhiem phut vu nhan dan 
cua d6i ngii can b6 cong chirc, vien chirc thgc hien gial quyet cac TTHC 6 co 
quan, don vi. 

b) Viec doi moi phuong thirc h6i hop. Ket qua: giam s6,h0i nghi, giam cac 
giay to. hanh chinh; viec thirc hien cac van ban, tai 	trao doi Oita cac co quan 
hanh chinh du6i clang thu dien dr; 

c) Viec ban hanh va t6 chirc thirc hien cac chuong trinh, ice hoach iing dung 
cong nghe th'Ong tin: Xay dung Kien triic ChInh quyen dien tir; C6ng dich vu 
cong; ke hoach img dung cong nghe thong tin hang nam dm co quan, don vi. 

d) Ket qua dat dugc trong *rig dung cong nghe thOng tin tai co quan, don vi 
- Ve ha tang cong nghe thong tin, he th6ng ph'an mem quan ly, dir lieu 

chuyen nganh, phat trien nguon nhan lgc cong nghe thong tin dm de co quan, 
don vi... 

+ s6 don vi co mang WAN, LAN, s6 don vi ket not vao mang truyen s6 lieu 
chuyen ang cua cac ca quan Dang, Nha nu6c, 

+ S6 lugng chit ky s6 dugc cap cho can b6, cong chirc. 
- Ve lung dung cong nghe thong tin trong hoat Ong cua cac co quan, don vi: 
+ S6 don vi sir dung phAn mem quan VT van ban va dieu hanh; tY le van ban 

dugc trao dOi hoan toan du:6i dang dien tir giCia cac co quan nha nuOc; hien trang 
ket not gifra cac he thong quan VT van ban va dieu hanh va vii True lien thong 
van ban quit gia. 

+ Ty le can b6, cong chirc dugc cap tai khoan h6p thu dien tir cong vu. 
+ Cong tac xir ly h6 so cong viec qua moi truing mang (ty le h6 so cong 

viec dugc xir VT ten moi truing mang). 
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- Cung clap thong tin va dich vu dog true tuye'n cho ngiroi dan va doanh 
nghiep; trien khai the he thong mOt cira dien 	, 

+ Cung cap thong tin va dich vu cong true tuyen cho nguei dan va doanh 
nghiep, dac biet la cung cap dich vu cong true tuyen muc dO 3, muc dO 4 (neu ro 
so dich vu cung cap, t$T le dich vu cong true tuy'en có phat sinh hO so, sOhos so 
dirge giai quyet true tuyen, hien trong tich hqp len Cong Dich vu cong quoc gia; 
hien trang cong khai mired hai long ciia ngu0i dan khi sir dung dich vu;...). 

+ St) don vi xay dung, sir dung phAn mem mOt cira dien tir, tST le Wo so giai 
quy& qua he thong mOt cira dien tit 

d) Tinh hinh trien khai he thong quan 13'T chat lugng phu hqp Tieu chuan quOc 
gia TCVN ISO 9001:2008, ISO 9001: 2015 tai the co quan, don vi trong tinh. 

e) Viec hien dai hod cong Viec xay dung cong stir then huang tap trung, 
có dit dieu kien, phuong tien lam viec, tao dieu kien cho ngirai dan, to chirc den 
lien he va giai quyet cong viec. 

6.2. Nhirng han che va nguyen nhan. 
III. DANH GIA CHUNG YE CAT CACH HANH CHiNH NHA NUOC 

TRONG GIAI ROAN 2011 - 2020 
1. Nhirng ket qua tich cure dã dat du•c 
- Ve lanh dao, chi dao va kiem tra don diSc cua lanh dao don vi trong viec 

thgc hien chuang trinh, de an, Ke hoach 	trung uong, tinh, nganh, don 
- Ve xay dung, ban hanh, trien khai t6 chUc thgc hien chuong trinh, cle an, 

Ke hoach 
- Trach nhiem cUa ngtx6i dung dau co quan, don vi (16i voi cong tac CCHC. 
- Nhang not dung, giai phap, nhiing sang kien va each lam hay, nhang dien 

hinh tot trong CCHC can dirge nhan rOng de trien khai thuc hien Gila co quan, 
don vi trong cong tac CCHC. 

- Danh gia mire dO hoan thanh (tS,  le %) so voi chi tieu cle ra tai chuang 
trinh, de an, Ke hoach 

2. Nhirng han che, nguyen nhan 
Chi r5 nhung muc tieu, not dung cai each khong dat dirge ho'ac dat dirge 0.  

mire dO thap. 
- Trong lanh dao, chi dao, kiem tra dOn d6c cUa lanh dao co quan, don vi; 
- Trong viec to chirc thirc hien cac nhiem vu CCHC; 
-,Trach nhiem nguai dung dAu ca quail, don vi &Si cong tac CCHC 

va chat luting phuc vu cua dOi ngil can bO, cong chuc, vien chile thgc hien nhiem 
vu lien quan den giai quyet cac TTHC cua dia phixong, don vi. 

* Nguyen nhan han chi. Phan tich, chi rei nguyen nhan. 
3. Nhilng bai hoc kinh nghient trong trien khai cal each hank chinh (vi 

lanh ciao, chi dao, to ch&c thyv hi -01 tot co/1g tac CCHC va giai quyet cow TTHC 
cita cc quan, don vi. ..) 
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PhAn 'Chu' hal 
HE XUAT NHIEM VU CAI CACH HANH CHINH NHA NU'OC 

GIAI ROAN 2021 - 2030 
Can cd vao ket qua tong ket Chtrcmg trinh tong the giai doan 2011 - 2020; 

tir yeu cau cai ca.ch hanh chinh va dinh twang pita trien kinh to - xa hOi co quan, 
don vi, de xuat muc fiat va nhang not dung, nhiem vu cai each hanh chinh trong 
tam can thiet ma tinh, co quan, don vi phai trien khai dip hien trong giai doan 
2021 - 2030, de nghi tap trung vao nhang not dung sau: 

1. Ve the the 
2. Ve thu tuc hanh chinh 
3. Ve to cluirc bO may hanh chinh nha nuo.c 
4. Ve xay dung va nang cao chat luting dOi ngii can bO, cong chuc, vien chtirc 

5. Ve tai chinh cong 
6. Ve hien dai hoa hanh chinh 

PhAn thfr ba.  
NHVNG MEN NGHI, DE XUAT 

1. Kien nghi vai UBND tinh, BO ngang Trung trong, Chinh phu ve not dung 
can sira doi, bo sung hoac ban hanh mad cac quy dinh, the dO, chinh sach, phap 
luat cho Ord hop vai thgc to de day manh cai each hanh chinh nha ntrot trong 
theYi gian tai. 

2. De xuAt cac bien phap nham tang cuong skr lanh dao, chi dao va kiem tra, 
giam sat doi vai cac co. quan hanh chinh nha mrac de thirc hien tot hem nib. cac 
'nue tieu, nhiem vu cai each hanh chinh nha nu& trong giai doan 

3. Nhttng kien nghi, de xuAt khac. 
* Ghi chic Ngoai nhang not dung ca ban can bao cao (theo De cu'ong neu 

tree va bieu dinh kem), cac co quan, clan vi va UBND xa, phuong có the bo sung 
them nhiing not dung khac lien quan den cong lac CCHC tai co quan, don vi./. 
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Phu luc 1 
Th6ng ke cac chi tieu tai linh vu'c chi 4o, di'eu hanh cai each hanh chinh 

STT Chi tieu Nam 2015 Niim 2016 Mini 2017 Nam 2018 NAm 2019 
Nam 2020 
(Tinh du 

ott3/3) 

1 
So luting van ban chi ciao, (lieu 
hanh 

2 
SO luting the co quail, don vi 
duct kiem tra CCHC 

3 Tuyen truyL CCHC 

- 
TO chirc cuoc thi tim hieu 
CCHC (Co to chic 	= 1; 
Khong to chirc = 0) 

- 
So luting ban tin chuyen de 
CCHC tren dai PT-TH tinh, 
hu,yen (nL co) 

_ 
So 16.p tap huan chuyen d' 
CCHC (nL co) 

_ 

Xay dung chuyen muc CCHC 
tren Trang/Cong TTDT cila co 
quan, don vi (Co xay dung = 1; 
Khong xay c4cng = 0)  s 

- 
Hinh thirc tuyen truyen CCHC 
khac (nL co). 
SO Wong mo hinh, sang kie"n 
CCHC duoc trien khai ap dung 

5 
Xay dung, ap dung 'DO tieu chi 
danh gia CCHC cap xa 

6 
Do luting six hai long cila ngued 
dan, to chirc (ne'u co) 

- SO Wong dish vu da khao sat 

- SO Wong mau da kilo sat 

- Mire TO hai lOng chung 

Ghi cha: Brdu danh cho cac ca quan, don vi lien quan bao cao 
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Phu luc 3 

ThOng lie cac chi tieu tai linh 	cai each thu tuc hanh chinh 

STT Chi tieu 
Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 2020 
(Tinh den 
et 5/3) 

1.  T6ng s6 TTHC dm co quail, don vi 

- S6 luvng TTHC cap tinh 

- S6 luting TTHC cap huyen 

- S6 luting TTHC cap xd 
_ SO TTHC do tinh ban hanh (duvc giao 

trong Lu.4t) (net, co) 

2.  
S6 TTHC duvc don gian hoa sau ra soat 
(theo tham quyen cCia co quan, don vi, nhu.: 

giam th6i gian giai quyet...) 

3.  
S6 luting thil tvc hanh chinh &roc cong 
khai ay du, ding quy dinh tren C6ng/ 
Trang Thong tin dien tO• 

4.  
Thgc hien co the mot dm, mot cira lien 
thong 
So luvng 'T'1 HC thuc hien dwcrc giai quydt 
tai TT phut vu HC cong tinh hoc BO 
phOn Tidp nhOn va tra ke" qua tai s&, 
nganh (VD: Thanh tra ...) 

- 
So twang TTHC thuc hien viec tiep nhOn, 
tra ket qua tai BO phan tiep nhOn va tra 
ket qua tai cap huyen 

- 
So luting TTHC thuc hien viec tiep nhOn, 
tra kdt qua tai BO pha'n tiep nkin va tra 
ket qua tai cap xei 

So; ,luong TTHC &roc giai quydt theo co.  
the mot cira lien thong cling cap 

- 
So lwang TTHC hoac nhorn TTHC dime 
giai quydt theo hinh thirc lien thong giira 
cac cap chinh quyen 

- SO' TTHC cla thuc hien 4 tai chg 

5.  Ket qua giai guy& he) so TTHC 

- 
7)) le ha s• TTHC giai quyit ching hen Oa 
tiep nhan/dd tra dung hen) 

6.  Tiep nil:an va xit 1)",  PAKN ve TTHC 

- So luong PAKN dei tiep nhOn trong Wain 

- So Wong PAKN del giai quydt trong nam 

_ So Wang PAKN dircrc xir 1p va dc7 cong , 
khai kdt qua tra lai tren Cong TTDT 

Ghi cha: Bidu danh cho Van phang HDND-UBND thanh pha boo cao 
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Phu luc 5 

Thiing k'e cac chi tieu tai linh vtyc xay ding va 'tang cao chat lu•ng .104 ngii can 
cong chtic, vien chirc 

STT Chi tieu 
Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 2020 
(Tinh den 

31/3) 

1.  
TO'ng s6 bien ch6 can bg, Gong eh& 

- Tang s 'a duvc giao 

- Tang sec) co mejt 

2.  Tong so chi tieu so lugng ngtroi lam 
vies (bien the vien cli.c) 

- Tang so duvc giao 

- Tang so co m'a"t 

3.  Se) cong chic dugc tuyen dung theo 
hinh 'auk thi earth tranh 

4.  
S6 cong chlrc dugc bo nhirn vao 
cac chire dank lanh ciao, quan lY 
thong qua thi tuye'n canh tranh 

5.  S6' lugng can b0, ,cong chic dugc
tinh gian bien the 

6.  Se) lugng cong eh& dugc bt)i 
throng, tap huan hang nam 

7.  Se) lugng vien eh& dugc b6i &rang, 
tap huan hang nam 

8.  
So lugng cac lgp ciao tao, boi dung 

Ghi chti: BiSu danh cho Ban To chirc - Noi vu boo cao 



Phu luc 6 
Thong ke cac chi tieu tai linh virc cal each tai chinh cong 

STT Chi tieu 
Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

NAM 
2019 

Nam 2020 

Oita/ cia'n 
.:,.5 /3)  

1 
So co quan hanh chinh thut hien co.  
che tty chii 

2 
clan 	 * So n vi sy.  nghiep cong lap till SO.  

thtyc hien ca die to chit 

- 
SO ltrung don vi ski' nghiep cong iv 
lido dam chi thaang xuyen va chi clau 
to 

_ So luang don vi ski' nghiep cong tkr 
bao clam chi fluffing xuyen 

- 
SO luung dun vi sk• nghiep cong ter 
bao darn mot phcin chi thuang xuyen  

So luring dun vi su nghiep cong do 
Alha nic&c Ma dam chi thufrng xuyen 

3 
So don vi sc• nghiep cong lap thuOc SO.  
dive hien ca the tty chit 

- 
SO lacing don vi str nghiep cong iv 
bao darn chi Mu. Ong xuyen va chi dau 
tie 

_ SO ltrung dun vi su nghiep cong tzr 
bao dam chi fluffing xuyen 

_ SO luang dan vi sir nghiep cong ty. 
bao dam mot phcln chi thicang xuyen 

4 
s6 don vi sty nghiep cong lap thuec 
UBND cap huyen thdc hien ca the ny 
chit 

- 
SO luang don vi ski' nghiep cong ty. 
bao dam chi thwong xuyen va chi don 
fir 

_ SO luang don vi szr nghiep cong iv 
bao dam chi thuong xuyen 

_ SO luang don vi su nghiep cong ty-
bao dam mot phan chi thu.ong xuyen 

5 

Se) to chirc khoa hoc va Gong nghe 
ding lap thgc hien ca ch'6 tu• chit, to 
chin trach nhiem theo Nghl Binh so 
54/2016/ND -CP 

Ghi cha: BVJu danh cho Ban To chic - Nai vu bac,  cao 



Phu luc 7 
Th6ng ke cac chi tieu tii linh we hien d4i hoa hanh chinh 

ST 
T 

Chi tieu 
Nam 
2015 

Nam 
2016 

Nam 
2017 

Nam 
2018 

Nam 
2019 

Nam 2020 
(Tinh den 

,5 /3) 

1.  TS/ le van ban hanh chInh &roc trao doi 
duoi clang dien tir 

2.  SO don vi ket not Truc lien thong VBQG 

3.  SO luang van ban nhan tren True lien 
thong VBQG 

4.  So ltrong van ban giri tren Truc lien 
thong VBQG 

5• S6' luang chit' Icy so 

6.  TS/ le cong chirc co hOp -Ulu.  dien tir 

7.  
SO co quan chuyen mon cap tinh, don vi 
hanh chinh cap huyen trien khai ang 
dung phdn m'em quan IS/ van ban 

8.  
SO co chuyen mon cap tinh, don vi hanh 
chinh cap huyen sir dung mang not 13.0 
(naang LAN) de trao gi ding viec 

9.  
SO co quan chuyen mon cap tinh, don vi 
hanh chinh cap huyen c6 Cong/Trang 
Thong tin dien tir 

10.  SO dich vu cong trkrc tuyen mirc Co 3, 
mire ci(i 4 

1 	i.  TS/ le dich vu cong trcrc tuyen mire dO 3, 
mirc dO 4 co phat sinh h6 so.  

12.  s6 dun vi xay thing, sir dung phdn mem 
mot dm dien tir 

13.  TS/ re he so giai quyet qua he thong mot 
cira dien tir 

14.  
SO co quan chuyen mon cap tinh, don vi 
hanh chInh cap nu)* CO ban Cong be) 
ISO 

Ghi 	Bie'u danh cho Phong Van hoa - Thong tin bao cao 



Phu luc 8 

Danh giti mite de) dive hien cac nitic tieu cal each hanh chinh nha nu•frc giai down 2011-2020 

STT Cac muc tieu cai each 

Danh gia 
ket qua 

dat du•c 
(14t/KhOn 

goat) 

Dun vi 
bat) cao 

I 	- 
Thu tpc hanh chinh lien quan den ca nhan, t6 chirc du•c cai each ca ban theo titian 
gon nlw, don gian; mOi nam du co t' le giam chi phi ma ca. nhan, CO chirc 	hai bo 
ra khi giai quyet thn the hanh chinh tai co quan hanh chinh nha nu& 

Van 
phong 
HDND- 

UBND TA 

2.  Thu tuc hanh chinh dugc cai each ca ban, mire dO hai long dm nhan dan va doanh 
nghiep ve thil tut hanh chinh dat mire ten 80% vao nam 2020 

Van 
phong 

HDND- 
UBND TP 

Sap xep, to chirc 'al cac ca quan, dan vi de khong con sir chOng chdo, 1)6 trong hoa.-c 
trung lap v6 chirc nang, nhiem vu, quyen han 

Ban TC- 
NV 

4.  ChuyAn giao nhirng cong viec ma ca quan hanh chinh nha ntrac kh6ng nen lam hoc 
lam hieu qua thap cho xa hOi, cac to chirc xa hOi, to chirc phi chinh phn dam nhan 

Ban TC- 
NV 

5 Srt hai long ciia ca nhan, to chirc clOi vai sr phuc vu ctla ca quan hanh chinh nha 
nix& dat mi•c tren 80% vao nam 2020 

Van 
phong 
HDND- 

UBND TP 

6.  Ski hai long dm ca nhan doi vai dich vu do den vi sir nghiep cong cung cap trong 
cac linh \cue gido duc, y to dat mire tren 80% vao Wain 2020 

Van 
phong 

HDND- 
UBND TP 

7• 
DOi ngii tong chirc, vien chirc c6 so luting, ca cat' hap lY, clit trinh dO va nang lire 
thi hanh cong vu, phuc vu nhan dan va phuc vu sir nghiep phat triOn ciia dat rank; 
100% cac ca quan, den vi c6 co cat.' Ong chirc theo vi tri viec lam; 

Ban TC- 
NV 

8• 

DOn nam 2020: 90% cac van ban, tai lieu chinh thirc trao dOi gifia cac ca quan hanh 
chinh nha nuac dugc thuc hien dual clang dien tir; can bO, ding chirc, vien chirc 
thtrang xuyen sir dung he thong tiu dien tir trong cong viec; bao dam dir lieu dien tir 
phuc vu hau het cac hog dOng trong cac ca quan; hau het cac giao dich ciia cac co.  
quan hanh chinh nha nude dugc thuc hien teen mei trutng dien ter, Mcil Inc, 1119i noi, 
dua ten cac img dung truyen thong da phucrng tien; hau het cac dich vu cong dugc 
cung cap true tuye'n tren Mang thong tin dien tir hanh chinh a mirc clO 3 va 4, dap 
img nhu cau thuc te, phuc vu nguai dan va doanh nghiep moi Inc, m9i nai, dua tren 
nhieu phuang tien khac nhau 

Phong 
VH-TT 

9.  
Cac trang tin, tong thong tin dien tir hoan thanh viec Ict not vai COng Thong tin 
dien to Chinh phit, hinh thanh day (lit Mang thong tin dien tir hanh chinh tren 
Internet 

PhOng 
VH-TT 

10.  
20% so luting ngutri dan va doanh nghiep tham gia he thOng thong tin Chinh quy'en 
dien tir dugc xac thuc dinh danh dien tir thong suot NIA hop nhat teen tat ca cac he 
thong thong tin dm cac co.  quan 

Phong 
VH-TT 
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STT Clic mac tieu ciii each 

Banh gia 
ket qua 

dat duvc 
(Dat/Khon 

g dat) 

Dun vi 
bao cao 

11.  

TS,  le h8 so giai quyet true tuy6n tren tong s6 116 so giai quyet thii tic hanh chinh 
dm tirng b0, nganh dat tit 20% tra len; tich hop 30% cac dich va cong trkrc tuyen 
mire do, 3, 4 dm cac b0, nganh, dia phisong vai C8ng Dich vu cong quOc gia; 100% 
h8 so giai guy& thii Mc hanh chinh &roc thvc hien thOng qua He thOng thong tin 
mot dm dien -M. 

Van 
phong 
HDND-
UBND 

TP 

12.  

Toi thieu 30% dich vg cong trkrc tuyen thtrc hiOn 6.  mire dO 4; 50% C8ng Dich vu 
ding cap tinh cung cap giao di'n cho cac thiet bi di Ong; 100% dich vu ding dupe 
1176 tro giai dap that mac cho ngubi dan, doanh nghi0p; 50% co quan nha ntrOc cong 
khai mire dO hai long cila ngutfi dan khi sir dung dich vu cong true tuyen; 100% 
ang Thong tin dien tir ding khai thOng tin day dii theo quy dinh tai Nghi dinh 
s8 43/2011/ND-CP ngay 13 thang 6 nam 2011 dm Chinh phu; 20% dich vu cong 
true tuyen sir dung chit kj,  so tren nen tang di do, ng de thkrc hiOn dal Mc hanh chinh; 
50%, dich va ding true Myen xi).  ly,  bang WO so dien dr; 20% thong tin dm ngu.o.i dan 
throe to Ong nhap vao bleu mau true tuyen; 50% dich vu cong trkrc tuyen sir. dang 
dir li'0 to Co sa da lieu qui:Se gia ve Dang ky doanh nghiep. 

Van 
pheng 

HDND 
UBND 

TP 

13 

100% phan mem quan 1j,  van ban va dieu hanh cila cac 1)0, nganh idtroc ket n8i, lien 
thong qua True lien thong van ban quoc gia phut IT gfri, nhan van ban dien tit; 90% 
van ban trao dOi giCra cac co quan Ma& tux& (trir van ban mat theo quy dinh ciia 
phap lust) du.61 clang dien 

cap 
 toi thieu 80% h8 so cong viec tai cap b0, cap tinh, 

60% ha so cong viec tai cap huyOn va 30% WO so cong viec tai cap xa dupe xi• lj,  
tren mai tru.o.ng  mang (khong bao g8m WO so ?dr 15,  cong viec di nOi dung mat). 

Phong 
VH-TT 

14.  TOi thieu 30% bao cao dinh kj,  (khong bao Om nOi dung mat) dupe giri, nhan qua 
He thong thong tin bao cao quoc gia. 

PhOng 
VH-TT 

15.  Ilia ngan M.  30% - 50% thed gian h9p, giam Vol da v* sir dung tai lieu giay thong 
qua He thong thong tin phut vu hop va xC• 1j,  cong viec, van phang dien tit'. 

Phong 
VH-TT 

16.  100% co quan ke't nOi vao Mang truyes n s8 lieu chuyen dung dm cac co quan Dang, 
Nha ntrOc. 

Ph6ng 
VH-TT 

Gin chit: Bic;.0 danh cho cac ca quan, don vi lien quan bao cao 
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